General Manager (S&M -_C_:M) j 4R 91X e ffres

S%Ies & Marketing - Consumer Mobility Z (st TR @] Ge)
3" Floor, New CTS Building
’ . BHARAT SANCHAR NIGAM LIMITED
16’ Greams Road’ Chennai — 600 006 (A Government of India Enterprise)
Phone: 044-28297878 Fax: 044-28297979

S&M-CM/170/Tariff/13-14/112 dt @ Chennai-6 the 24.01.2014.

Sub: Revision in re-creation charges after GP2 under prepaid mobile services - reg.
Ref : Proposal from NW(O)-CM, dt 03.09.13.

Approval of the competent authority is hereby conveyed for the implementation of
revision in the re-creation charges for retaining the mobile number after GP2 locked status
by the Customers of various prepaid plans in TN Circle with effect from 25-01-14 as
detailed below:-

1. The re-creation charges will be reduced from Rs.500 to Rs.200. (Tax extra)

2. The customer selects the number through GP-2 re-creation will be given a talk time of
Rs.50 on the recreation charges of Rs.200 and keep them in TN BSNL Simple Plan
without any freebies.

Note: - The existing procedure of validation and submission of new CAF will be followed
and all other terms and conditions will remain same.
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AGM (Marketing -CM)

044-28290825, 9486100540.

To

GM (NW-O CM), Trichy -1/ Coimbatore —  For information please.

GM(S&M-CM), Chennai Telephones, Chennai — For information please.

GM (F) / Sr. GM (TR) TN Circle, Chennai for information please.

DGM/DE IN Incharge - Trichy - for information & necessary action please.

DGM (N/W Ops-CM)/DE Commercial -Coimbatore - For information & necessary action pl.
Heads of SSAs, -- for kind information and necessary action please.

DGM (Sales) & AGM (Sales), Chennai-6 —For information and informing Sales Heads , franchisee
managers and retail managers and other Channel partners along with commission structure as
applicable.

DGM (CS)/SDE (MKTG), Chennai-6 - For information and informing Call Centre/Customer
Service Centre Officials and ensure uploading the information on the website”tamilnadu.bsnl.co.in”
DGM (ITPC) HYB — For information and ensure uploading the information on the BSNL
PORTAL.

DGM(S&M-CM)/AGM (Mktg-CM), Chennai Telephones, Chennai — for information & necessary
action please.
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